Standard Accreditation Agreement
The parties in this agreement are:

The Netherlands Institute for the Accreditation of Hospitals, established in Utrecht, hereafter referred to as ‘the NIAZ’, legally represented by H.W.M. Beaard, MA, Director

and

the …………. established in ………. hereafter referred to as ‘the organisation’, legally represented by  ………………………..

The parties have considered the following:
· The NIAZ has the goal of contributing to the assurance and improvement of the quality of care in health care organisations.

· The NIAZ realises this by periodically investigating health care organisations at their request, via a fixed procedure on the basis of standards established in advance. If conformity appears to exist with the set requirements, the health care organisation in question will acquire accreditation status.

· From the nature of the activities, a durable relationship is required between the NIAZ and the health care organisation in question, characterized by integrity, trust and scrupulousness.

· The organisation wishes to participate in the NIAZ’s accreditation programme.

· The parties therefore want to establish the most important rights and obligations in this agreement, which is standard for all health care organisations who enter into a comparable relationship with the NIAZ.

The parties have therefore agreed to the following:
1. Participation in accreditation programme

1.1. As of ……….., the organisation will participate in the NIAZ’s accreditation programme.

1.2. Via a procedure and method which has been established for a comparable health care organisation and which is known about in advance, the NIAZ will ensure that the organisation is periodically investigated for its conformity with standards established by the NIAZ for comparable health care organisations, which are known in advance and are publicly accessible. The activities in relation to this will hereafter be indicated with the terms ‘accreditation process’.

1.3. Should the organisation meet the standards, the NIAZ will grant the organisation accreditation status for a specific period of time. There may be conditions attached to the accreditation status, for example, in the form of instructions and/or recommendations.

1.4. The organisation gives the NIAZ all the cooperation which is, in all reasonableness, necessary for carrying out the accreditation process, in particular in the formation of judgement about whether the organisation meets the requirements set by the NIAZ.

1.5. The organisation furthermore meets the obligations in or pursuant to this agreement.
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2. The most important mutual obligations in the accreditation process
2.1. For each accreditation cycle, the NIAZ allocates a survey manager, who as will serve as central contact person for the organisation. 

2.2. The NIAZ carries out the accreditation process with the help of persons qualified to do this.

2.3. For each accreditation process for each organisation, the NIAZ nominates an audit team. The composition of the team is submitted to the organisation, before it has been definitely appointed. Should the organisation object to one or more members of the audit team, it can submit a substantiated objection to the Directorship of the NIAZ. Should the Directorship of the NIAZ consider this objection to be justified, then one or more new members will be nominated. An appeal may be lodged against the decision of the Directorship, according to the Regulation for Complaints and Appeal.

2.4. The NIAZ will not nominate auditors who have been involved in the activities of the organisation two years preceding the commencement of the accreditation cycle. The organisation will not allow persons involved in the accreditation process of the organisation on behalf of the NIAZ, to carry out activities in the organisation for one year after the decision about the accreditation status, in any capacity whatsoever. During the implementation of the accreditation process, the organisation shall not promise these persons such activities after this period, in no circumstances whatsoever. For this purpose, the persons concerned signs a Declaration of Independence.

2.5. The organisation allocates a contact person for each accreditation cycle on behalf of the NIAZ. 

2.6. The organisation provides the NIAZ with all the information, arranges for the cooperation of all members of staff, offers documents for inspection – within the limits of legal regulations – and gives the NIAZ access to all the rooms in the organisation, in so far as they are, in all reasonableness, needed for being able to carry out the accreditation process well, in particular to enable the NIAZ to arrive at a judgement about whether the organisation meets the set requirements. The organisation will also provide all the information unasked, which they in all reasonableness understand to be important for the decision-making process of the NIAZ about the accreditation status. 

2.7. The organisation makes facilities available to the NIAZ, in so far they are in all reasonableness needed for being able to carry out the accreditation process well.

2.8. The organisation makes sure that the NIAZ, in its judgement, has taken all the facts into account which they are aware of and which, in all reasonableness, they understand to be important for the NIAZ arriving at a good formation of judgement about granting the accreditation status. The organisation guarantees that there are no such facts missing from the judgement and signs a declaration for this purpose.

2.9. The NIAZ sends the organisation the draft accreditation report drawn up by the auditors for evaluation of factual mistakes and any possible lack of clarity.

2.10. The NIAZ ensures that the provision of the draft accreditation report and the decision about the accreditation status takes place within a reasonable amount of time.

2.11. If and as long as the organisation does not have accreditation status, and if and as long as the accreditation status has not been granted, the organisation is not permitted to communicate or create the impression that they have been granted accreditation status; should the health care organisation contravene this provision, then the penalty of an immediate fine of € 5,000 will be due on demand, with the additional amount of € 2,500 per day for each day or part of the day that this contravention continues.

3. Accreditation status 
3.1. Each time, the accreditation status will be granted for a specific period. This accreditation status may be subject to conditions, for example in the form of instructions and/or recommendations.

3.2. For each specific period, the organisation receives an accreditation certificate from the NIAZ which states the accreditation status of the organisation and declares what it refers to.

3.3. The NIAZ sets up the accreditation process in such a way that the organisation, should they meet the requirements set by the NIAZ, can enjoy a continuous accreditation status. Shortcomings on the part of the NIAZ will never lead to the interruption of the accreditation status.

3.4. The organisation has the right to announce the accreditation status in all its communications. In relation to this, it will refrain from suggesting more or other than what the declaration on the accreditation certificate refers to. The organisation may use the logo of the NIAZ within the guidelines of the NIAZ, using the format as provided by the NIAZ free of charge.

3.5. When, during the terms of validity of the accreditation status, facts or circumstances occur or facts or circumstances become known which the organisation in all reasonableness understands to be important for the judgement of the NIAZ about the accreditation status or the conditions attached to it, the organisation will report them to the NIAZ within two months in writing.

3.6. The NIAZ may decide to defer the accreditation status on the grounds of:

3.6.1. the organisation not meeting the conditions attached to the accreditation status by the NIAZ;

3.6.2. facts and circumstances about the organisation which are of such a serious nature that they lead to the serious presumption that the accreditation status cannot be maintained, pending further research;

3.6.3. the discovery by the NIAZ, on the basis of the research referred to in the previous paragraph, of facts or circumstances which are of such a serious nature that the accreditation status cannot be maintained and as a result of this, granting the organisation of period of time in which the situation must be resolved, for the duration of this period of time;

3.6.4. each of the grounds for deferment in this agreement according to the NIAZ;

3.6.5. other reasons which mean that the NIAZ, in all reasonableness, cannot be required to maintain the accreditation status.

3.7. The decision for deferment comes into force, as soon as this decision and the reasons for it is communicated to the health care organisation via registered post. In the decision, the NIAZ will state a period of time in which the organisation will be given the opportunity of reversing the deferment. 

3.8. In the case of and during the period of the deferment, the organisation is not permitted to communicate or give the impression that they have the accreditation status, in the case that the health care organisation contravenes this provision, then a penalty of an immediate fine of €5,000 will be due on demand with the additional amount of € 2,500 per day for each day or part of day that the contravention continues.

4. Publicity and confidentiality
4.1. The NIAZ Board establishes the publication policy in relation to the accreditation status and the accreditation process for health care organisations affiliated with the NIAZ. Publication of information about the organisation will take place in a comparable manner with other comparable health care organisations.

4.2. With due regard to the publication policy, the NIAZ will observe confidentiality about all the knowledge gained about the organisation in the context of the accreditation process. This is in relation to all information which is not legally accessible for the public or third parties. For this purpose, the NIAZ will have all persons connected to the NIAZ, in whatsoever capacity, sign a declaration of confidentiality, which is still in force after the affiliation with the NIAZ has ceased. 

4.3. The NIAZ will file information about the organisation in a reliable manner which is not accessible for unauthorized persons and should the case arise, ensure that it is adequately destroyed. 

5. Finances 

5.1. The organisation remunerates the NIAZ with a single starter fee and an annual contribution. Both are based on the list of fees established by the NIAZ Board and the category classification of the organisation. 

5.2
 For this purpose, the organisation has been classified in category ……….

5.3.
Before commencing with an accreditation cycle for the first time, the organisation should pay the NIAZ a single starter fee. For the organisation this amount is € …………. exclusive VAT. This is payable in instalments, as follows:

50 % when this agreement is reached

40 % at the audit visit

10 % after the completion of the first cycle.
Payment takes place when the NIAZ submits invoices. 

5.4.
As of and including the calendar year following the calendar year in which the NIAZ decides to grant accreditation status in the first accreditation cycle, the organisation will pay an annual contribution. For the organisation, this will thus take place for the first time in the year ………, price level …….. The contribution will be invoiced annually in advance. 

5.5.
In the starter fee and the annual contribution, all the costs for the accreditation programme are included, with the exception of the accommodation costs of the audit team and the survey manager during the audit visit.

5.6.
If there is a considerable change in the size or function of the organisation (for example, in the case that the number of locations and/or care provisions change) the NIAZ may decide to reclassify the organisation in another category. The change in the contribution will commence in the year in which an audit visit takes place. 

5.7.
If the agreement is terminated for whatever reason, then the obligations which were already due should be met and there is no right to restitution for payments which have already been met on account of this agreement. 

5.8.
The NIAZ has the right to adjust these fees unilaterally.

6. Liability
6.1. The NIAZ is not liable for any damage the organisation undergoes during the accreditation process, unless intentional or grave negligence can be said to exist on the part of one or more persons appointed by the NIAZ.

6.2. The NIAZ is not liable for damage the organisation undergoes by participating in the accreditation programme, through the NIAZ granting, continuing or deferring the accreditation status or not and through the NIAZ continuing or terminating this agreement. 

The organisation safeguards the NIAZ from all agreements with third parties which stem from the participation of the organisation in the accreditation programme and the decisions which the NIAZ takes in this context.

7. Duration and termination of agreement 

7.1. This agreement has been reached for an indefinite period of time.

7.2. The agreement may be terminated on an annual basis on the date of 1 January, in accordance with a four-month period of notice. 

7.3. Terminating the agreement on the part of the NIAZ shall not take place other than on the grounds of important reasons. Amongst others, this can be said to be the case:

7.3.1. if the organisation sustainedly, and despite repeated appeals, does not, does not on time, or not adequately meet one or more of the obligations in this agreement; 

7.3.2. if, during a continuous period of at least two years, the organisation does not have an accreditation status and no reasonable prospect exists that the organisation will be granted it; 

7.3.3. if facts, circumstances or behaviour occur at the organisation whereby the NIAZ in all reasonableness can not be expected to continue the agreement.

7.4. Terminating the agreement takes place by means of a registered letter to the other party. 

7.5. After terminating the agreement, the organisation is not permitted to communicate or give the impression that it has accreditation status, in the case that the care organisation contravenes this provision, then a penalty of an immediate fine of €5,000 will be due on demand with the additional amount of € 2,500 per day for each day or part of day that the contravention continues.

8. Changes to the agreement and unforeseen circumstances
8.1. The NIAZ may decide to adjust this agreement in the same way for all comparable care organisations to which it is applicable. Such changes will commence as of 1 January of the next year. Should an organisation not have terminated the agreement within three months of the written notification of the changes, it will be considered to have agreed with the changes. In such a case, termination takes place before the date of 1 January of the next year, also if the regular period of notification has expired at the time of the termination.

8.2. In circumstances which this agreement does not provide for, the NIAZ Board will arrive at a decision, not before they have heard from the organisation.

9. Disputes
9.1. Complaints about the implementation of the accreditation process, about the publication of information about the organisation or any other aspect of how the NIAZ functions, can be lodged with the NIAZ and will be dealt with according to the procedure regarding complaints and appeal.

9.2. Appeals against decisions by the NIAZ can be registered by the NIAZ and will be dealt with according to the regulation regarding complaints and appeal.

9.3. Dutch law is applicable to this agreement.

9.4. All disputes which may occur as a result of this agreement will be submitted to the competent judge in Utrecht. 

Drawn up and signed in duplicate:

On behalf of << name organisation >>

Name:

…………………
Position:
………………..
In:

………………..
Date:

………………..
On behalf of the NIAZ:

Name: 

H.W.M. Beaard, MA

Position: 
Director

In: 

Utrecht

Date:

 ………………….

